
 

 
 

 

McNeilus® - ZF Core Return Form 
Please return your ZF core to the following address (excluding warranty): 

ZF Industries Inc. ● 777 Hickory Hill Drive ● Vernon Hills, IL ● 60061 
For Further Assistance Call 888-686-7278 

 Date  Phone  Return Date   
 

 

  Core Return  Warranty Return  

  
Follow RMA Instr. Incl. w/ Shipment 

 

 Original Order # Invoice # Model # Serial # RMA # (Warranty Only)  

   

 Customer Name Street City  

   

 State Zip  
 
 

 CORE CREDIT CONSIDERATION 
Note: All cores can be subject to denial of 
credit after evaluation by our return 
department if found to be of no value. 

 

 

 Part # Description Core Amount  

     

 

 

1. No credit will be issued without “original” Core Credit Return Form with 
core (no changing serial numbers). 

2. Do not dismantle unit. 

3. Clean and wipe down core unit. 

4. Cores deemed unusable by McNeilus® / ZF will not be processed for 
credit. 

  

In case of core value discrepancy between customers stated value and 
McNeilus® / ZF evaluation findings, please check one of the boxes 
below. Core forms sent in with no boxes checked will default to the 
customers acceptance of McNeilus® / ZF findings. 

 Contact customer if values do not match. 

 Ship core back to customer (collect) if values do not match. 

 I accept McNeilus® / ZF findings. Process core as normal. 

 

 
 
 
 
 
 
 
 
 
 

For Internal Use Only- Do Not Fill Out Below Line 
 

 CORE EVALUATION  

   

   

 

 CORE APPROVED  CORE DENIED   CORE TOTAL $   

 DATE APPROVED / DENIED   

 APPROVED / DENIED BY   

 

 

 

McNeilus will provide a Con-Way Freight Bill of Lading already filled out for 3rd party billing to McNeilus. All that will be 
required from the customer is your company name, address, date, and to adjust the quantity and the weight for multiple box 
shipments. Please note that you will receive an invoice from McNeilus for the freight charges if you choose to use the Con-

Way Bill of Lading provided by McNeilus. This will allow you to take advantage of our freight discounts. For further assistance 
please call 888-686-7278. 


